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Support and training is included in the user license, use them as often as you need. It will give you a 
possibility to get all your questions about Exder answered.  All Exder users need a personal user 
license. 
User license 
The user license is personal and will give you access to all modules or the ones 
mentioned in the authorization form. 

Annual fee 149 
Per quarter 41 
Per month 14 

Day user 
For those who use Exder occasionally. Annual fee 29 

Per 24h: 4 
 

Exder modules 

Send article information 

All connected receivers are included in the license fee. You can easily connect them in Exder.  

Exder EPC exclusive transfer fee 
Send electronic article information.  
Exclusive transfer fees. 

Annual fee 229 
Per quarter 63 
Per month 23 

Set up fee 99 

Exder EPC inclusive transfer fee 
Send electronic article information.  
Transfer fees are included. 

 

Annual fee  799 
Per quarter 219 

Per month 79 

Set up fee 99 

Exder EPC Fill In 
For those who want help with article information registration  Per hour 80 

Exder VCM 
Service to receive electronic article information from suppliers.   Per offer 
  

Electronic Business 

The license fee is including unlimited receivers/EDI-part. 

Exder EDI 
E-business with EDI.  
Message fee is not included. 
 

Annual fee  799 
Per quarter 219 

Per month 79 

Set up fee 99 

Exder Market 
E-business on a Marketplace e.g. ICA Torget. 
Message fee is not included. 
 

Annual fee 630 
Per quarter 173 

Per month 63 

Set up fee 99 

Exder Webshop 
Includes functions to maintain your webshop with articles, prices, orders and 
invoicing.  Adapt for integration with webshop. 
Message fee is not included. 

Annual fee 1 299 
Per quarter 357 
Per month 129 

Set up fee 99 

 

Electronic invoices 

The license fee is including unlimited receivers/EDI-part. 

Exder eInvoice 
Billing system for electronic invoices (EDI), PDF-invoices that can be sent by e-mail 
or invoices that will be printed. 
Message fee is not included. 

Annual fee 229 
Per quarter 63 
Per month 22 

Set up fee 99 

Exder ePrinter 
Print invoices from your business system to a virtual ePrinter and they will convert to 
electronic invoices. Start-up help to the first recipient is included. If adjustments and 
mapping is needed after start-up, this will be invoiced. 
Message fee is not included. 

Annual fee 259 
Per quarter 71 
Per month 26 

Set up fee 199 
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Invoice Portal 

Invoice portal for receivers 
Services for receiving, checking and archiving electronic invoices. Connection to 
several work flow systems is available. Several companies in the same corporate 
group can be included to the same price given that they use the same set of 
regulations. Web form for senders and several methods for automatic sending of 
electronic invoices will are available. In the annual fee, which concern standard 
format as Svefaktura, validation and archive is included. Our efficient method for 
connecting of suppliers makes it easier to get started. 
Modified Invoice Portals can be offered. 
Message fee is not included. 

Annual fee 799 
Per quarter 219 

Per month 79 

Set up fee 1 799 

xReference 
Additional service to support cross reference between senders and receivers 
references. Makes it easier to keep intern references on invoices.  
Message fee is not included. 

Annual fee 799 
Per quarter 219 

Per month 79 

Set up fee 995 
  

Supplier Portal 

Exder Supplier Portal 
Group license with chosen Exder modules. Per offer 
 

 

 

 

Business systems 
 

Can be used separately or integrated with other Exder modules.  

Exder Small Business 
Web-based business system that supports both traditional and e-trade. Including 
among other things: invoicing, suppliers and sales ledger, and accounting. 
Message fee is not included. 

Annual fee 399 
Per quarter 109 

Per month 39 

Set up fee 99 

Exder Business 
Web-based business system that supports both traditional and e-trade. Contains the 
same functions as Exder Small Business plus; orders, stock, automatic invoicing, 
autoaccept order and budget. Message fee is not included. 

Annual fee 1 799 
Per quarter 494 
Per month 1 79 

Set up fee 99 
  

Link to other business systems 

You need one Exder Link per format, type of message and direction. Contact us for information about 
which business flows are available for your business system.  

Exder Link 
Connection between Exder and other business systems. At present there are  
connections available to the following business systems: Garp, Infoflex, Microsoft 
Dynamics NAV (Navision) and Visma SPCS. If you do business with recipients 
outside of Exder the module Exder EDI is needed. 
Message fee is not included. 

Annual fee 399 
Per quarter 109 

Per month 39 

Set up fee 99 
Exder Link Invoice copy 
Function to export invoice copies from Exder. 
Import module to Visma SPCS Swinx EDI can be ordered from our partner 
Trenddator. Message fee is not included. 

Annual fee 399 
Per quarter 109 

Per month 39 

Set up fee 99 
Exder ePrinter 
Print invoices from your business system to a virtual ePrinter and they will convert to 
electronic invoices. Start-up help to the first recipient is included. If adjustments and 
mapping is needed after start-up, this will be invoiced. 
Message fee is not included. 

Annual fee 259 
Per quarter 71 
Per month 26 

Set up fee 199 
  

Users 
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Other services and additional modules 

Additional modules 
 

Exder Auto invoice 
Function for sending several invoices at the same time.  
Is included in Exder Business. 

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 

Exder Autoaccept order 
Function for automatic receiving and accepting incoming orders. 
Is included in Exder Business.  

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 

Language and Currency module 
Function for handling prices in several currencies for an article, item denomination 
and invoices in different languages. 

  

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 

Exder Subscribe 
Function for periodic invoicing for example agreements. Suitable for companies 
sending periodic invoices.  
 

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 

Exder RM  
Functions for time-sheet and working order. 
Message fee is not included.  

Annual fee 1299 
Per quarter 357 
Per month 129 

Set up fee 99 

 

Connection services 

In Exder there are many connected customers and over hundred business flows. It is included in the 
license fee to make business with or invoice more customers, but a fee is added if you want to 
connect more customers that aren’t connected to the Invoice Portal or specified in Exder as receiver 
of article information. 

Exder EPC 
All connected recipients are included in the license fee. 0 

Exder EDI/Exder eInvoice/Exder ePrinter 
Connection to customers who receive invoices in the Invoice Portal is included in the 
license fee. 0 

Exder EDI/Exder eInvoice/Exder ePrinter 
Connection to other connected customers and existing business flows Per customer/business flow 99 

Exder Link 
Connection to other connected customers and existing business flows will be 
offered. Per offer 

Other customers and/or business flows 
Connection to customers and business flows outside of Exder will be offered. Per offer 
 

Training 

Scheduled standard trainings via phone conference are included in the user license, use them as 
often as you need. We also supply intercompany training via phone conference, at our office or at 
your office. To participate in training you need a personal user-id, Day-user is sufficient.  
General training in Exder via phone conference 
Scheduled standard trainings in Exder are includes in the user license. Training in 
the most common modules and business flows are scheduled every week. 
 Each module is about 1-2 hours training. 0  

Intercompany training in Exder via phone conference. 
Intercompany training in Exder modules via phone conference. 
Each module is about 1-2 hours training. Flat fee 200 

Intercompany training  
Intercompany training at our or customers office will be offered. 

 
Per offer 
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Support 

Support is included in the user license, use it as much as you need. If you have extra time critical 
business flows you can choose to ad Support level Plus or Support level Premium to receive 
guarantied fast support.. 
Support level Standard 
Support errand start in turn-taking during office hours. During times of many calls 
waiting time can occur. 

 
Included in user license 

Support level Plus 
Action is taken within 3 hours during office hours. Customers with support level Plus 
will get support before customers with support level Standard.  

Annual fee 1 800 
Per quarter 495 
Per month 180 

Support level Premium 
Action is taken within 1 hour. Customers with support level Premium will get support 
before customers with lower support level. Special telephone number for emergency 
outside office hours is included.  

Annual fee 6 000 
Per quarter 1 650 

Per month 600 
 
 

Consulting service 

The time of same type of consulting service is being merged once a month and invoiced round off to 
whole half-hours. 

Contact suppliers in a connection project 
We can help you to contact suppliers in a connection project. Per hour 80 

Consulting service 
Project administration, system development, mapping, testing, customization, 
develop specifications etc. 

 
Per hour 105 

Project management 
Project management.  

 
Per hour 150 

Senior consulting services 
Project management and other senior consulting services by consultant with more 
than 10 years’ experience of electronic business. 

 
Per hour 250 

  

EDI-traffic and storage fees 

Exchanged electronic messages will be charged. The fee of EDI-traffic is irrespective of the size of 
the file. 
The following EDI-communication cost  0,1 euro per message 
- Between your local system and Exder Link 
- PDF-document (e g invoices) sent by e-mail 
- Invoices to the Invoice Portal  
- Attachment 
- Pictures Per message 0,1 

The following EDI-communication cost  0,3 euro per message 
- Between Exder and your trade partner e. g. order, invoice, receipt messages 
- Import of files e.g. reference codes 
- Article information (VCD) 
- Payment files Per message 0,3 

From Invoice Portal Per offer  

Storage of documents 
Storage of separate documents e.g. pictures for publishing on Exder Market. 
Storage up to 10 MB per month is included. Every extra started 100 MB beyond 10 
MB will be charged. 

Per month and per started 
100MB beyond 10MB 

10 

  

Communication 

Set-up and testing fees are not included.  

Other way of communication 
Other way of communication than FTP- or SMTP-communication which is standard 
in Exder Link will be charged.  

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 
Your own mailbox at Expert Systems 
For customers who want to send and receive messages in their own mailbox. As a 
standard Exder send and receive messages to the customer. 

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 
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Monitoring FTP account 
Notification by e-mail and sms. 

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 
Increased polling frequency (every 5 minute)  
SMTP- or FTP- communication where Exder pick-up and leave on your FTP-
account. (Standard in Exder Link is polling every 60 minutes). 

Annual fee 299 
Per quarter 82 
Per month 29 

Set up fee 99 
Increased polling frequency (every 15 minute)  
SMTP- or FTP- communication where Exder pick-up and leave on your FTP-
account. (Standard in Exder Link is polling every 60 minutes). 

Annual fee 129 
Per quarter 35 
Per month 13 

Set up fee 99 
  

Labels 
 

In Exder you can print labels without any traffic fees. These labels suites business flows in Exder 
where labeling of gods is being used, e.g. to ICA, Coop, Axfood. These labels can also be used in a 
ordinary laser printer.  

Labels 
Size 107 x 149,4 mm (suitable for e.g. Zebra printers). 4000 labels per box. 
Freight cost will be added. Per box 200 

Laser labels  
Size 210x99 mm, suites both laser and inkjet printer.  500 sheet with 3 labels per 
sheet. 1500 labels per box. 
Freight cost will be added. Per box 65 

 

Other 

How to order! 

If you already use Exder you can easily order more modules and extra users directly in Exder under 

miscellaneous tab. If you are new to Exder, you can easily order at www.expertsystems.se. You are 

always welcome to contact our sales department at +46 8 446 34 00! 

Terms and conditions 

License agreement is valid for 12 month at the time but you can choose period of payment per year, 

quarter or month. Our General conditions are on our website www.expertsystems.se under “ordering 

Exder”. 

Conditions of payment 

The conditions of payment is 10 days net but we offer 30 days net for a fee of 5 euro for an invoice 

sent by e-mail as a PDF-file (10 euro for an paper invoice). 

Booking training 
Cancellation or rebooking should take place two working days before the training is set to commence.  
An administration fee of 40 euro will be invoiced if a delegate doesn’t show-up. Contact our customer 
service at support@expertsystems.se or +46 8 446 34 00 if you want to cancel or rebook your training. 
 
Support services and travel cost 

The time of same type of consulting service is being merged once a month and invoiced round off to 

whole half-hours. If we come to the customer’s office we will charge travelling time and travelling 

costs. 

Further information 

At www.expertsystems.se you’ll find further information about our products and services. If you have 

any questions you’re always welcome to contact us at +46 8 446 34 00 or via e-mail 

sales@expertsystems.se. 

http://www.expertsystems.se/
http://www.expertsystems.se/
mailto:support@expertsystems.se
http://www.expertsystems.se/
mailto:sales@expertsystems.se

